SWAC

Secure Worker Access Consortium

System Access and Basic Navigation

Summary

This Customer Support Bulletin describes how to locate the online RTV3 system utilized by SWAC,
login to its secure management web site, and retrieve organization and member records.

User Login

To login to the secure RTV3 system utilized by
SWAC, go to: http://swac.secureworker.com
and enter your Username and Password.

If you forget your password, click the
Forgot Password link.

If you are having difficulty using the system,
click the PC and Mac Browser Requirements
link for more technical support information.

Home Page and Basic Navigation

[V secure Worker Access

Upon successful login, you will access your home page as shown below.

To search for an organization or individual Member, use the search function in the left column.

PLEASE NOTE: You can search for
members and organizations by name,

& SWAC - RTV - Windows Internet Explorer

@w https://swac.realtimetg.com/Default asp

I Edit View Favorites Toois Help

or, if known, you can search by Control | ==

@ swAC-RTV

ID. And, you can use search options to SWAC RIS
improve your results. system searen Gurrent Messages
Any relevant alerts or user messages e e
from SWAC Customer Seerce Wlll Search type: Starts with ® Contains ©  Exact Match ©

=

appear in the right column.
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Search Results and Accessing a Record

To retrieve a member record,
click on the name of the member
you are trying to access.

If you’re not sure of the correct
individual, you may click on the
silhouette image (M ) of the head and
shoulders to view a picture of the
selected member.

To retrieve an organization record,
click on the name of the member
organization you are trying to access.

T https://swac realtimetg.com/Default.asp

i Favorites [T SWAC-RTV

SWAC

Daniel Krantz [dkrantz] - System Administrator - Logout  *

| system Search

Search field: Name @ Control 1D @

Search for: Member @  Organization @

Search text: [sim

Search type: Starts with @  Contains ©

Page1of1[1]
Control # Name
1810-RBLHMN  Mr. Andrew Simon
1810-APRLAY  Mrs. Betsy Simon
1810-DBTITA M. David M. Simen 111
1710-FHIWDF M. Donald Simon
1510-CZASGS  Mr. George Simon
1710-GNDCQW  Mr. Jack Simon
1910-MWPSTV  James Simon IIT
1810-VIULG Mr. Shawn Simon
1510-VZKSZZ  Mr. Bart Simpson

1610-VZAVUI  Mr. Homer ] Simpson

"SWAC—RW—\MMMMM

& https://swac realtimetg.com/Default.asp

Exact Match ©

poB
1993
1958
1967
1999
2010
1999
1985
1987
2000

1997

City, state
Hometown, NI
Cold, NH

Long Island, NY
Home, N1
home, NM

city, NH

hometown, NI

Tulsa, OK

Springfield, CT

820032010 Real-Time Tech Group. Patent Pending.

—
Home Change Role Help

Current Messages
You have no Messages.

View Message History

¢ Favorites |m SWAC - RTV

Daniel Keantz [dkrantz] - System Admiistrator - Logout

SWAC

System Search
Search for: Member @  Organization @

Search field: Name @ Control ID ©

Search text: [abc

Search type: Starts with @ Contains ©

Page1of1[1]

Control #  Name

Exact Match ©

1110-LTGLDY  ABC Construction Contracting, Ine.

I —
Home  Change Role Help
Current Messages

You have no Messages.

View Message History
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